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9.00 - 9:30 Introduction

9:30 - 10:30 What does good evidence mean?
Ulrica Schwarz, Professor in Psychology, PROCOME at Medical Management
Centre (MMC), Karolinska Institutet
Julie Reed, Deputy Director and Academic Lead for the National Institute of Health
Research (NIHR) Collaboration for Leadership in Applied Health Research and Care
(CLAHRC) Northwest London.
Gareth Parry, Senior Scientist, Institute for Healthcare Improvement (IHI)

10:30 - 1100 REFRESHMENTS

11.00 - 12:45 | Selected abstract presentations
Successfully Implementing Quality Improvement: Getting to “How” - Liane Ginsburg,
Associate Professor, School of Health Policy & Management, York University,
Canada
Modelling of the system architecture of a cardiac surgical team and the patterns
emerging from interactions through verbal communications among team members -
Kazue Nakajima, Quality Management, Patient Safety, Public Health, Osaka
University; Japan
‘Learning Café’ group education program with atrial fibrillation patients — a model for
co-production - Anne-Marie Suutari, Medical doctor, Highland Hospital
(Hoglandssjukhuset), Eksjo, Region Jonkoping County, Sweden
Achieving Population Health through Mental Health Integration & Team-based Care:
Improved Wellbeing at Lower Cost - Brenda Reiss-Brennan, Mental Health
Integration Director, Intermountain Healthcare, USA

12:45 - 13:30 LUNCH

13.30 — 15.15 | Interactive poster presentation discussions
See overleaf for details

15:15 - 15:45 REFRESHMENTS

15:45 - 16:45 | Debate — How do we answer the questions that matter to patients?
Simon Denegri, INVOLVE
Sara Riggare, PHD Student, Karolinska Institutet and Self Care Expert
Chris Subbe, Honorary Senior Clinical Lecturer and Consultant Physician, Bangor.
University, Bangor, UK. Improvement Science Fellow, The Health Foundation,
London, UK

16.45- 1700 Summary and closing remarks
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Group | Topic Presenter 1 Presenter 2 Facilitator Facilitator
(round one) (round two)
1 Implementing How do quality improvement methods Successfully Implementing Helen Hogan Yogini Jani
Quality support progress of healthcare Quality Improvement:
Improvement improvement initiatives? Getting to “How” - Liane
Sophie Spitters, Ginsburg
2 Understanding | Understanding how and why audits Reflection on keynote ‘what | Alison Bullock  Alison Bullock

audit

work in improving the quality of
hospital care: a realist review
Lisanne Hut

does good evidence mean?’

3 Co-producing Implementing appropriate local ‘Learning Café’ group Johan Thor Helen Hogan
care governance to develop people- education program with atrial
centred integrated care: agent based fibrillation patients — a model
modelling as a key step to update for co-production - Anne-
local stakeholder’s credence - Jean Marie Suutari
Macq
4 Measuring Achieving a balanced accounting of Julie Reed Julie Reed Julie Reed
impact quality improvement impact: A qualitative
analysis of interview data, narrative
review and modified Delphi study -
Madalina Toma
5 Medication Focusing on systems and not individuals: | Evaluating a national quality | Yogini Jani Christian Von
safety A mixed-methods study of how routine improvement programme: an Plessen
medication safety data have been used | interrupted time-series
in English hospitals to aid improvement - | analysis of antibiotic
Paryaneh Rostami, prescribing data - Andrea
Patton
6 Integrating Health care professionals’ readiness for | Achieving Population Health | Christian Von ~ Chris Subbe
care an interprofessional orthogeriatric unit. A | through Mental Health Plessen
guestionnaire survey - Charlotte Integration & Team-based
Abrahamsen ) .
Care: Improved Wellbeing at
Lower Cost - Brenda Reiss-
Brennan
7 Motivation Meaningful registration, motivating Modelling of the system Chris Subbe Johan Thor
through healthcare professionals by measuring architecture of a cardiac
measurement | what really matters for quality in surgical team and the
and healthcare - Gepke Lolkje Veenstra patterns emerging from
communication interactions through verbal
communications among team
members - Kazue Nakajima
8 Intermediate Inappropriate admissions or Gareth Parry Gareth Parry Gareth Parry

care
Intervention

inappropriate discharges of the frail
elderly: Competing programme theories
in intermediate care interventions -

Birgitte Ngrgaard




