
Improvement Science Symposium, Monday 20 June 2022

0900 - 0915 Welcome & Opening remarks
Pierre Barker, Chief Scientific Officer,  Institute for Healthcare Improvement; USA
Goran Henriks, Chief Executive of Learning and Innovation, Qulturum; Sweden

0915 - 0950 Applying an Improvement Science lens to learnings and opportunities from the pandemic
(roundtables and panel discussions)
Pierre Barker, Chief Scientific Officer,  Institute for Healthcare Improvement; USA
Johan Thor, Medical Advisor, Region Stockholm, and Associate Professor, Jönköping University;
Sweden
Host: Selina Stephen, Director for International Forums, Institute for Healthcare Improvement;
England

0950 - 1030 Co-design and personalised health (panel discussion)
Boel Andersson Gäre, Professor of Quality Improvement and Leadership, Jönköping University,
Sweden
Sara Riggare, Patient Researcher, Uppsala University; Sweden
Host: Julie Reed, Visiting Professor, Halmstad University; Sweden

1030 - 1100 Refreshments

1100 - 1220 Roundtable discussions:

What have we learned from the pandemic?
● Table 1: Charting the ‘New Normal’ in Canadian Community Pharmacy Practice: Scoping Review, Kim

Sears, Professor, School of Nursing | Health Quality Programmes and Deputy Director, Queen’s
Collaboration for Health Care Quality, Ontartio

● Table 2: Strengthening Public Health Response to COVID-19 through Policy Learning and Policy
Transfer, Walaa Atif Abdelmohymen Mansour, MPH student at City, University of London

● Table 3: Promoting a Culturally Adapted Health-Policy for the Haredi-Population during the COVID
19 Crisis, Hanni S. Schroeder, Instructor, Department of Nursing and doctoral student at the Braun
School of Public Health, Hebrew University of Jerusalem, Israel.

● Table 4: QI as a rapid design, quality system in national vaccine centre implementation, C J Gordon,
Barts Health NHS Trust; England

Co-design and personalised health
● Table 5: Essential Together: A pan-Canadian program for the safe re-integration of essential care

partners, Carol Fancott, Healthcare Excellence Canada
● Table 6: AI-based decision support system for discharge of CHF patients – stakeholders’ perspectives,

Monika Nair, Halmstad University; Sweden
● Table 7: Health information-seeking among women diagnosed with breast cancer before commencing

radiation therapy, Annika Grynne, Doctoral Student, Research School Health and Welfare, Jönköping
University; Sweden

● Table 8: Patient/next-of-kin participation in the national system for knowledge-driven healthcare
management (NSK), Ylva Nilsagård, PhD, Associate Professor. Department of University Health Care
Centre, Faculty of Medicine and Health, Örebro University; Sweden

Presenters:
● Table 9 - Johan Thor



1220 - 1240 Applying improvement to the co-creation of quality,
Amar Shah, East London Foundation Trust

1240 - 1330 Lunch

1330 - 1400 Home Health: Moving care to home (fireside chat)
Andreas Hellström, Scientific Director of Centre for Healthcare Improvement (CHI). Sweden
Host: Julie Reed, Visiting Professor, Halmstad University; Sweden

1400 - 1450 Roundtable discussions:
● Table 1: Development and evaluation of the Resilience Analysis Grid in Dutch hospitals, Caroline

Schlinkert, Netherlands Institute for Health Services Research (Nivel)
● Table 2: Multidisciplinary team’s effects on quadruple aim in primary care, a study design, Elisa

Jokelin, MD, Specialist in General Practice, PhD researcher, Medielli Oy, University of Helsinki
● Table 3: Physician participation in quality improvement work- interest and opportunity: a

cross-sectional survey, Ellen Tveter Deilkås, Clinical Consultant/ Senior Scientist, Akershus University
Hospital; Norway

● Table 4: Medication Appropriateness, Polypharmacy, and Drug-Drug Interactions in Ambulatory
Elderly Patients with Cardiovascular Diseases, Tegegne Gobezie Temesgen, Addis Ababa University;
Ethiopia

● Table 5: Unplanned medicines-related readmissions to mental health wards and Crisis Resolution
Home-Treatment teams (CRHTTs), Yogita Dawda, Clinical Lead for Mental Health Pharmacy and Niina
Ezewuzie, Associate Chief Pharmacist Central & North West London NHS Foundation Trust; England

Presenters:

● Table 6: Boel Andersson Gäre
● Table 7: Sara Riggare
● Table 8: Andreas Hellström

1450 - 1515 Refreshments

1515 - 1545 Embedding improvement science across an organisation: Our four-year journey, Alison Butler,
Director of Improvement and Simon Edwards, Medical Director and Clinical lead Quality Improvement, Central
and North West London NHS Foundation Trust; England
The Art of Caring, Carina Elmqvist,  Associate Professor, Head of Research in Department of
Research and Development, Region Kronoberg
Host: Pierre Barker, Chief Scientific Officer,  Institute for Healthcare Improvement; USA

1545 - 1610 Digital transformation and the role of digital maturity (fireside chat)
Tomas Lindroth, Head of Division of Informatics, University of Gothenburg, Sweden
Host: Don Goldmann, Chief Scientific Officer, Institute for Healthcare Improvement (IHI); USA

1610 - 1615 Closing remarks
Pierre Barker, Chief Scientific Officer,  Institute for Healthcare Improvement; USA

Programme subject to change


