
 
 

International Forum on Quality and Safety in Healthcare, Gothenburg 2022 

 
Experience Day in Region Jönköping County – an expose in person-

centered and integrated care together with Esther 
 

Monday 20th of June 2022 
Venue: Qulturum, Originalet 

              
09.45 – 10.00 Arrival fika (coffee/tea and sandwich) 

 

10.00 – 10.15 Welcome to Region Jönköping County, Introduction about the region,  
 Karin Hermansson, Regional Development director  
  

10.15 – 10.30 ”Together” for a Good Life in an Attractive Region - why do Jönköping perform so good, 
Pernilla Sandquist, improvement leader 
 

10.30 – 10.45 Presentation of site visits by hosts from sites: 

• The Radiation treatment unit, Andris Björgaas, deputy head of department 

• Department of Rehabilitation Medicine, Malin Hegen, head of department 

• Metodikum, Center for Learning and Simulation,  

Magnus Berndtzon, improvement leader, Marcus Lidin, improvement leader 

 

11.00 – 12.00 Site Visits, 3 options, 10 min walking distance. 
 

12.10 – 12.30 Debrief after the site visits together at Qulturum, Originalet 
 

12.30 – 13.15 Lunch at Qulturum  
 

13.15 – 14.15 Introduction and presentation of improvement work going on in the County for the 
citizens together with the citizens.  
Louise Nordlund Johansson, improvement leader Maggie Målevik, project leader, 
Henrik Ånfors, patient supporter, Anna Carlbom, head of the unit 

• Esther coaches and Peer to Peer 

• Patient involvement: “Living Library” and Patient compact 

• “House of Heart”/Patient driven center for patients  
 

14.15 – 14.30  Coffee break /Fika  
 

14.30 – 15.15  Unique Innovations  

• Safe Covid  – prediction and prevention in Covid processes. Maria Palmerus, head 

of Infection department, Jesper Svefors, senior physician, Infection department 

• Inclusive care, Charlotta Larsdotter, Director of the Department of Primary Care 

• Pace – Building new bridges with the patient at home,  

Martina Boström, improvement leader  

 

15.15 – 15.30 Summary of the day 
 

15.30  Departure to Gothenburg 

 
Welcome! 


