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Introduction
                             Brovary PHC Centre

•  9 practices of family medicine (109618 patients)

• 48 family doctors, 18 pediatricians, 4 Ob/Gyn doctors, 2 
ultrasonologists, phthisiatrician, cardiologist, gastroenterologist, 
endocrinologist etc.

• 59 well-trained and experienced medical nurses

• Emergency care
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Providing daily family practice

• Caring for the elderly patients
• Providing medical care for internally displaced people
• Struggling with noncommunicable (NCD’s diseases) – cancer, cardiovascular 

disease, diabetes, COPD etc.)
• Dealing with mental health problems (depression, anxiety etc.) 
• Family doctor as a drug (doctor-patient relationship – “mutual investment 

bank”)
• Managing and distributing the humanitarian aid
• Keeping resilience in the condition of the war (missile attacks, air alarms)
• Many of our colleagues deliver medical care at the frontline of the 

battlefield



Supporting our Defenders



Expanding Services, Strengthening Quality and 
Patient-Centeredness in PHC Centers

Quality Management system plan development (Created quality groups, 
developed the strategy of the development of QMS for 5 years, vision, mission 

and values, Code of Ethics)

Strengthening PHC teams to deliver services (conducted the staff training on 
patient-centeredness and priority services.

Training of doctors - lectures on HIV and tuberculosis, primary mental health, peer 
groups, primary pregnancy management.

Created orders for the center to implement patient pathways using international 
clinical recommendations.

An analysis of the functionality of MIS and social media was carried out, a report 
on the necessary changes was made.

 



Trainings for doctors and nurses



PATIENT-CENTERED APPROACH

• Implemented the regular feedback from patients. Created a 
questionnaire and conducted survey.

• Conducted diabetes school.

• Conducted lectures for teenagers "Healthy girl - healthy generation", 
"From physiological needs to physiology".



Diabetes school



EXPANSION OF SERVICES AT THE PHC LEVEL

• The new services of nurse were introduced.

• Quality indicators have been put into effect.

• "Medical assistance to tuberculosis patients" and "Approval of legal 
acts on protection against HIV infection during professional duties" 
trainings were held.

• Purchased new equipment and devices (a venous scanner, monoblocs, 
additional MIS workplaces, devices for putting on shoe covers,
billirubinometer, magnetic model of the body with internal organs, 
boxes for feedback etc.)

•    a photo session of the medical staff was carried out



Working together



Improving knowledge and skills

• Improving our knowledge and skills (POCUS Trainings, Mental Health 
Trainings (mhGAP by WHO), TCCC Trainings, Communication skills 
etc.)

• Creating the space of communication (nationally and internationally)

• Searching the better ways to serve for the patients

• Reflecting on the impact of the experience of the war

• Dealing with burnout syndrome



Vyshyvanka Day



Winston Churchill, 13 May, 1940

•“I have nothing to offer but blood, toil, tears 
and sweat”

                           Thank you!
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DURING THE WAR IN UKRAINE OUR HEALTHCARE SYSTEM HAS FACED WITH NUMEROUS
CHALLENGES AND PROBLEMS

ACCORDING TO MINISTRY OF HEALTH RUSSIANS HAVE COMPLETELY DESTROYED ALMOST 200 
MEDICAL FACILITIES IN UKRAINE, 1218 FACILITIES HAVE BEEN DAMAGED. IN PARTICULAR, 540 

HOSPITALS HAVE BEEN PARTIALLY DESTROYED, 173 – COMPLETELY, AND 593 PHARMACIES HAVE 
BEEN DAMAGED. 



SALUTAS 

MEDICAL 

CENTER

Ukraine, Lviv, www.salutas.com.ua

Salutas Medical center is a private 

clinic working in Ukraine from 2019 

and helps Ukrainian people.

Our Medical Center offers a wide 

range of different options and 

services in the field of health care 

for people suffering from all kinds of 

diseases.

4 practice nurse

31 physicians

50 different patients 
per day



HEALTHCARE 

WORKERS

• Big challenge for our healthcare workers, esp. for the medical staff 

of our clinic 

• We must work under pressure, dealing with vulnerable categories 

of patients, struggling for the health and life despite the lack of 

resources, uncertainty and very often in not safe environment

• Our team members are investing in care to support equitable 

outcomes

• Despite this difficult time, we try to extend our care for the 

patients



PATIENTS

 Many Ukrainian people lost their homes and must 

travel regions to the safer regions and even abroad 

 We have many patients with mental disorders 

(depression, anxiety, posttraumatic stress disorder)

 We should work with double efforts creating a 

good patient centered atmosphere, developing 

empathy and compassion

 Especially in our clinic we develop communication
skills of our doctors, establishing doctor-patient
relationship based on trust



ORGANIZATION

 We helped our colleagues from the 

regions of Ukraine that were directly 

suffered by the war 

 We offered the access to the medical 

electronic record system

 We organized online consultations with 

our colleagues abroad, helping the most 

difficult patients



OUR EXPERIENCE

 At our clinic we change from the current 

health care system, which is built around 

diseases and institutions, to a system 

designed for people's everyday life

 We have found many opportunities to 

collaborate with our foreign colleagues

 We want to appreciate the world 

medical community for your support. 

And we are hope for the future 

communication and collaboration 



OUR VISION OF THE FUTURE

Our future depends on our education in the wide sense of 

this word. It sounds hard, but this war unites the medical 

society and give us the opportunities to grow, to learn, 

becoming better people

We hope for further collaboration in the area of Continuing 

Medical Education (CME). It includes fellowships, scientific 

research, publishing the scientific articles, training programs of 

mental health and rehabilitation etc



THANK YOUR FOR YOU SUPPORT

WE BELIEVE IN 

OUR VICTORY



1910 - 1939   – Ukrainian Medical Association in Lviv   

       (West Ukraine in Austro-Hungarian Empire)

1917 - 1920   – Ukrainian Union of Physicians (Kyiv) 

1977 – World Federation of Ukrainian Medical 

    Associations (Chicago, USA) 

 

1990 –  Ukrainian Medical Association

   Vse-Ukrainske Likarske Tovarystvo

   in Ukrainian language

   –    renewed the activity  

Ukrainian Medical Association (UMA)



World Federation of Ukrainian 

Medical Associations (WFUMA)

Founded in 1977 (Chicago, USA) 

• North America (the USA and Canada), Argentina, 

Australia, Brazil, West Germany, Venezuela and Austria 

–  from 1977 

• Poland, Slovakia, the Czech Republic, Russia and 

Bulgaria, Lithuania      –

from 1991 

• Great Britain, France    – from 2010 

• Switzerland, Angola    – from 2020 

• Greece, Japan, Sweden, Italy, Hungary, Spain – from 2022

• Malta, Israeli     – from 2023 

• Norway      – from 2024 

  



SUPPORT OF THE WORLD MEDICAL COMMUNITY

in the first days of the war, we were supported by the 

following international organizations





Ukrainian Medical Help Fund 



From around World





UMA North America - USA



UMANA shipped 350 tons of medical supplies (worth > 10 
million dollars) to Ukraine via four cargo plane shipments

And collaborating with three other diaspora organizations, 
UMANA donated a million dollars worth of medications

“Million dollars for Meds” “Mission Medications”



UMA in United Kingdom 



UMA in Germany





Poland, Slovakia, Czech Republic, Greek



Switzerland, Austria, the Netherlands, …





Israeli field hospital



ТССС «Tactical Combat Casualty Care» 
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Danylo Halytsky Lviv National 
Medical University

Founded in 1784 
• 5 faculties
• 79 departments 
• National Center for National 

Research and Industrial 
Toxicology and the Laboratory 
of Industrial Toxicology

• Research center for testing 
anticancer drugs

• Dental center
• Pharmacy Training Centre
• Scientific and medical library
• Institute of Clinical Pathology
• Museum of human disease
• Anatomical Museum
• Medicinal Botanical garden 
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• The number of foreign

 students

• 2021 – 1620,

• 2022 – 1079,

• 2023 – 488.

• Countries from which foreign students study 
(in total 18): 

• Poland, Spain, France, USA, Canada, Georgia, 
Belarus, India, Egypt, Tunisia, Morocco, 
Lebanon, Jordan, Palestine, Ecuador, Nigeria, 
Ghana, Zambia



UMA North America (USA) 

and MedGlobal



Training sessions from the American Association of Surgeons (AAS) and 

the National Association of Emergency Medical Technicians (NAEMT) 



Training sessions from the Israeli Medical 

Associations





Telemedicine Equipment, RearWear Inc. (USA)



Conference Pryashiv (SLOVAKIA)

27.07.2022



The XIX CONGRESS OF THE WORLD FEDERATION OF UKRAINIAN 
MEDICAL ASSOCIATIONS  - 27-29.10.2022 Uzhgorod (Ukraine)



WFUMA and UMA at the 37th EFMA 

meeting (Warsaw, June 2023)



SLAVA UKRAINI! 
 GLORY TO UKRAINE! 

Thank you

for your support
…

Andriy BAZYLEVYCH

President of the World Federation
Ukrainian medical associations

+380674473221
abazylevych@ukr.net
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