
 

 

 

IHI Open School 
 

Below are some other sessions we recommended for Students and Junior Doctors: 

 

Tuesday 11 September 

A1: Meeting the challenge of implementation: The psychology of quality 

improvement 

A4: Creating large scale system transformation 

B1: Managing conflict and creating a just culture 

B3: Improving the health of the population – national approaches from Sweden and 

Singapore 

C2: High-Impact Leadership in the real world 

C3: No quality without equity: Why and how quality improvement must tackle 

inequity 

 

Wednesday 12 September 

D2: Smoke signals – how to use predictive analysis to avoid system level failures 

D4: Effective communication – challenges and opportunities from the consumer 

perspective 

E2: Co-designing healthcare with consumers: Rhetoric to reality 

E5: Restoring Joy in Work and Preventing Burnout: An IHI Framework for Joy 

F4: Being ready for the change that’s coming 

F5: Quality Improvement Shark Tank 
 


