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Global Top 30 Improver Awards
Terms and Conditions

Introduction
By submitting an Entry to the Awards you are entering into an agreement with BMJ Publishing

Group Limited (Company No 3102371; registered office at BMA House, Tavistock Square,
London WC1H 9JR; and VAT no 674738491) (hereafter references to “We” or “Us” shall apply
to BMJ) on these Terms.

Definitions
In these Terms the following definitions shall apply:

Awards means the awards programme known also as - the Global Top 30 Improver Awards.
Awards Management means persons nominated by BMJ to be responsible for the conduct of
the Awards on behalf of BMJ.

Category / Categories means a category of the Awards, as specified on the Website and in
the entry form.

Entrant means a team or an individual whose work or project is entered for an award.

Entry or Entries means an entry for the Awards.

Personal Data has the meaning given to it in Article 4 of Regulation (EU) 2016/679 (EU
GDPR) as it forms part of UK law by virtue of the European Union (Withdrawal) Act 2018, as
modified by the Data Protection, Privacy and Electronic Communications (Amendments etc)
(EU Exit) Regulations 2019 (S1 2019/419).

Judges means individuals appointed by the Awards Management to evaluate the Entries. A
list of Judges can be found on the Website.

Rules and Regulations means these Terms, the eligibility criteria for each Category and any
other conditions specified in the Global Top 30 Improvers Proposal or on the Website.
International Forum means International Forum on Quality & Safety in Healthcare, Oslo, 9-11
March 2026.

Website means https://internationalforum.bmj.com/oslo/

Nominee Entry to the Awards

Awards Management's discretion to modify the Awards

1. Awards Management reserves the right to withdraw the Awards or modify any aspect
of the Awards (including, without limitation, the Rules and Regulations, Categories
and evaluation criteria) at its discretion. The decision in this regard will be final and
non-contestable. Awards Management will not entertain any queries in this regard.

2. BMJ or Awards Management accept no responsibility for any loss or damage that any
party may suffer as a result of the Awards being withdrawn or modified.

Call for Entries, nomination and participation

1. Shortlisted entries for the Awards will be published on the Website and in social
media. Entries may only be submitted via the entry form on the Website.

2. The opening and closing dates for Entries will be specified in the call for Entries.
Entries received outside of the specified period may not be accepted.

3. Each Entrant is allowed a maximum of two Entries during a single awards year.
However, each Entry must be for a separate Category. If a member of a team also
happens to be nominated for an individual award then the respective team and
individual will be considered as separate Entrants.

4. If the same Entrant is submitted for more than two Entries, only the first two Entries
(with reference to date/time of submission) will be eligible. All subsequent Entries for
that Entrant will be invalid.

5. If the same Entrant receives more than one valid Entry in a single Category, Awards
Management will attempt to contact each person submitting such Entries and request
that they cooperate to produce a single Entry.
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6. The Awards Management may reclassify Entries between Categories at its discretion.
It is the responsibility of the person submitting the Entry to ensure that all members of the
Entrant are notified of these Terms.
Eligibility Criteria

1. All healthcare professionals are eligible to submit an Entry.

2. Entries must comply with the eligibility criteria published in the Rules and
Regulations.

Receipt of Entries

1. Receipt of Entry will be confirmed via automated email from the Awards' online entry
form.

2. Proof of sending cannot be accepted as proof of delivery. BMJ will not be responsible
for any error, omission, interruption, deletion, defect, delay in operation or
transmission, leading to an Entry being lost or delayed.

Completeness of Entries and Disqualification

1. Entries may be disqualified at Awards Management's discretion if they do not comply
with the Rules & Regulations.

2. The person submitting the Entry warrants that the information provided in their Entry
is true, accurate and complete.

3. If at any time any information provided in relation to an Entrant or Entry is found to be
false, misleading or incorrect then, at the discretion of Awards Management, that
Entrant and Entry may be disqualified. Awards Management may request proof
and/or audit the information contained in an Entry.

4. If clarification or verification of information is required, Awards Management will make
reasonable efforts to contact the Entrant, but will not be responsible if the Entrant
does not respond, does not agree to the conduct of the verification, or is
uncontactable.

5. Inthe event that it is not possible to conduct a verification of the Entry because of
failure by the Entrant to cooperate with a request, or for any other reason beyond
Awards Management’s reasonable control, Awards Management may, at its
discretion, disqualify the Entrant and/or Entry or continue in such other manner as it
deems appropriate.

6. Determination of whether or not Entry information is correct and/or sufficient rests
with the Awards Management.

7. Shortlisting

1. After the closing date for Entries, Judges will screen Entries for adherence to the
Rules and Regulations. Further information on the judging process may be found on
the Website.

2. Judges will be asked to declare any conflicts of interest to Awards Management.

3. Conflicts of interest between Judges and Entrants will be dealt with by the respective
Judge(s) excusing themselves from consideration of the relevant Entry. If there is any
doubt as to whether a conflict of interest has arisen, Awards Management's decision
will be final.

4. At the end of the shortlisting process, a shortlist will be announced for each Category.
Normally the shortlist will comprise of up to six Entrants.

5. Determination of the Category to which an Entry belongs is at the sole discretion of
the Awards Management.

8. Determination of Winners

1. All shortlisted Entrants will be invited to attend the International Forum on Tuesday
10-Wednesday 11 March 2026 at a reduced delegate rate. For a team submission,
two representatives will be offered a reduced delegate rate ticket to attend the
International Forum on Tuesday 10 - Wednesday 11 March. For an individual



submission, one reduced delegate rate ticket to attend the International Forum on
Tuesday 10 - Wednesday 11 March will be offered.

All shortlisted Entrants will be promoted on our website, social media and onsite at
the conference in Oslo, allowing the International Forum attendees to vote for their
top submission digitally. All scores will be collated and the final determination of the
Winners will be confirmed by our Judges onsite in Oslo. The Judges will assess the
Entries based on both the written submissions and the attendee scoring.

Awards sponsors are invited to present the awards to the Winners. Sponsors are not
permitted to enter into any discussion on the Entries, or to participate in any decision
over Entries.

There will be one winner per Category. In special circumstances, a special
commendation may be awarded to one additional Entrant per Category.

Unless Awards Management have reason to disqualify an Entrant in accordance with
the Rules and Regulations, the determination of who should receive an award for any
Category rests solely with the Judges.

9. Intellectual Property

1.

By submitting an Entry, that person grants an irrevocable, non-exclusive, free of
charge, perpetual, worldwide licence to BMJ and its Judges to use the Entry and all
supporting documentation and images for the purpose of judging the Awards,
publicising the results and the Awards ceremony, and to include a summary of the
Entry within any feature or article about the Awards published by (or whose
publication is sublicensed by) BMJ in any medium.

The person submitting the Entry warrants on behalf of themselves and any team
members that they have the authority to grant the rights set out above and that they
have obtained all necessary consents and permissions to do so.

The person submitting the Entry warrants, on behalf of themselves and any members
of the Entrant, that the information contained in any Entry they submit does not
infringe the intellectual property, privacy or any other rights of any third party, and
does not contain anything, which is libellous, defamatory, obscene, indecent,
harassing or threatening.

The person submitting the Entry and/or the Entrant shall indemnify BMJ for any loss,
damage or liability suffered by BMJ arising in connection with any breach of the
warranties given in this Section 11.

BMJ reserves the right to retrospectively disqualify any Entrant whose members act
or omit to act in any way which prevents or undermines BMJ’s ability to exercise its
rights under this Section 10.

10. Personal Data

1.

We will use the Personal Data supplied on the online entry form for shortlisting
purposes in accordance with these terms. Our lawful basis for processing the
personal data is that it is necessary for the performance of BMJ’s legitimate interests
(in order to carry out the awards process), and that those interests are not overridden
by the interests, rights and freedoms of the individuals. The further processing of that
personal data in other BMJ materials will be on the basis that it is necessary for the
legitimate interests of BMJ (promotion of products and services) and is not overridden
by the interests, rights and freedoms of data subjects. The additional purposes for
which BMJ will seek to rely on the legitimate interests basis will be specified on the
online entry form.

BMJ requests that the person submitting the entry form sends a copy of BMJ'’s
Privacy Policy to each member of the Entrant as soon as possible.

Should any person request that BMJ restrict the processing of, or stop, using their
Personal Data, BMJ will consider the request appropriately. However, BMJ reserves
the right to disqualify at any time (including retrospectively) any Entrant if BMJ is



unable to process Personal Data for the purposes set out in the online entry form
(including for publicising the Awards).
4. Entrants should be aware that their Personal Data may be processed as follows:

1.

their name, qualifications, professional affiliations, organisation, team and
project details, images, and their performance in any audio and/or video
material created at the Awards (whose subject matter may include without
limitation, interviews with winners or the Award ceremony) may be published
by BMJ in any medium for legitimate purposes (listed below) connected with
the Awards including, without limitation;
1. On any BMJ website, via email, marketing campaigns, promotions,
programme summaries, and press releases;
2. Promotional material, including direct marketing, about BMJ’s awards
programme;
3. Media releases, both in BMJ publications and external publications,
about BMJ’s awards programme;
4. Analysing engagement with the awards programme, including in
relation to other BMJ initiatives;
5. Analysing how events platforms perform in processing different types
of data (such as video, audio, and text);
any information provided in support of the Entry whether in their online entry
form or during presentations, may be used and published by BMJ;
their name, qualifications, affiliations, organisation, team and project details
may be shared with third parties connected to the Awards for the purposes of
both organising and running the awards and marketing. These parties
include:
1. Award certificate designer;
2. Award trophy designer;
3. External writers, including journalists;
4. External media organisations for reporting, promotional, and
marketing purposes;
5. External editors and producers to produce footage suitable for the
purposes of promoting BMJ and the awards programme.
they may be contacted about current and future programmes of The Global
Top 30 Improvers Awards , which may include direct marketing in compliance
with ePrivacy laws.
for shortlisted entrants, their names, contact details, and submission entry
form, will be shared with organisations sponsoring the Awards so that
sponsors can get in touch to introduce themselves and provide for networking
opportunities. On occasion, sponsors may also ask for other supporting
materials related to the projects that have been submitted. Where this
includes any personal data, BMJ will inform affected entrants. BMJ’s lawful
basis for processing is that it is in the legitimate interests of both BMJ and the
sponsors. The interests are in providing for networking and collaborative
working, and BMJ considers that those interests are not overridden by the
interests, rights and freedoms of individuals. Affected entrants will have the
right to make an objection to such sharing.

5. BMJ will not seek to use the Personal Data of Entrants (or the person submitting the
entry form if different) for any purpose other than as specified in either the online
entry form, these Terms or in BMJ’s Privacy Policy

(http://www.bmj.com/company/yourprivacy/ and
https://internationalforum.bmj.com/events-privacy-policy/) unless it first provides

information about the further processing (if possible) and can do so lawfully.
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11. Miscellaneous

1.

2.

No dialogue or correspondence will be entered into regarding any decision made by
the Awards Management.

Entrants understand and agree that entering for the Awards does not entitle the
Entrant to any benefit or consideration other than the opportunity to be selected to
receive a BMJ Award.

Participation in the Awards in any manner, including registering information prior to
submitting an Entry, amounts to an acceptance of these Rules and Regulations.
The person submitting the Entry warrants on behalf of themselves and members of
the Entrant that they accept and will abide by the Rules and Regulations.

We reserve the right at our discretion to alter our advertised arrangements for the
Awards and to suspend or cancel the Awards without notice.

To the greatest extent permitted by law BMJ has no liability for any costs, expenses,
damages, losses, liability or injury arising out of or in any way connected with the
Awards. BMJ cannot accept any responsibility for any damage, loss, or
disappointment suffered by any Entrant or person submitting an Entry.

Nobody else other than you and us are party to the agreement that is entered into
upon these Terms and accordingly no other person shall have any rights to enforce
any of these Terms.

Each paragraph of these Terms operates separately. If any court or relevant authority
decides that any of these Terms are unlawful, the remaining paragraphs will remain in
full force and effect to the extent applicable (and construed accordingly).

These Terms are governed by English law.



