
Experience Day 5: 
Empowering Health: Building an Ecosystem of Care for Sembawang 

Resident 
 

Time Programming 

9:15 Arrive at Suntec Singapore  
Collect your badge from the badge printing kiosk near the Registration 
desk. 

9:25 Meet at Experience Day 5 Meeting Point 
Collect your wristband and check-in with the chaperone 

9.45 The group leaves Suntec Singapore 

10.30-11:00 Arrival at venue and onsite registration 
Light refreshments available 

11:00-11:10 Opening Remarks 
Welcome by Dr Irwin Chung and team. Brief orientation and objectives of 
the experience day. 

11:10-11:40 Presentation on Primary Care in Singapore 
Focus on integration, innovation, and outcomes. 

11:40-12:00 Q&A 

12:00-13:00 Presentation on Person-Centred Ecosystem Mapping 
Explore stakeholder relationships, Health Promotion, and design 
principles of Sembawang’s care model and integration of services with 
other agencies. 

13:00-14:00 Lunch at HWS and Conference Room 

14:00-15:00 Site Tour: Bukit Canberra and Sembawang Polyclinic 
Guided tour highlighting key services, partnerships, and innovations.​
• SEM Entrance + Briefing​
• Bukit Canberra + Active Health Lab​
• Clinical Areas Tour (Levels 1 & 2) & Health Studio​
• Family Nexus & Pharmacy 

15:00-15:15 Group Photo & Transition to Conference Room 

15:15-15:30 Discussion on Special Programmes 
Discussion on EMBRACE+ and Family Nexus 

15:30-16:00 Reflection & Feedback Session 

16:00–16:30 Closing Remarks & Token Presentation 



16:30 End of Visit 
We will also be travelling as a group back to Suntec following the 
experience day. The estimated return time is 17:00 

 
 


