
Experience Day 7: 
NHG Health’s Journey in Using Medication-use Technology for 

Medication Safety 
 
Join us for an immersive experience day that delves into how NHG Health leverages on 
medication-use technology and automation to drive medication safety and operational 
efficiency across diverse care settings. Gain deeper insights into our strategic use of 
closed-loop medication management systems, pharmacy automation, and ConviDose 
convenient dose packaging through two site visits - Tan Tock Seng Hospital and NHG 
Pharmacy Services Centre. 
 
 

Time Programming 

9:30 Arrive at Suntec Singapore  
Collect your badge from the badge printing kiosk near the 
Registration desk. 

9:40 Meet at Experience Day 7 Meeting Point 
Collect your wristband and check-in with the chaperone 

10:00 The group leaves Suntec to Tan Tock Seng Hospital (TTSH) 

10:25 Arrival at Tan Tock Seng Hospital (TTSH) 

10:40-10:50 Opening Address 

10:50 – 11:20 Introduction to Automated Medication Management Systems in 
Singapore 

11:20-11:30 Briefing on Site Visit 

11:30-12:55 TTSH site visit (Inpatient & Outpatient) 

12:55-14:00 Debrief & Lunch 

14:00-14:40 Transit to NHG Pharmacy Services Centre 2 (PSC2) 

14:40-15:00 Introduction to ConvidoseTM Medication Management Service 

15:00-15:40 PSC2 site visit 

15:40-16:00 Debrief and afternoon refreshments 

16:00 End of Visit 
We will also be travelling as a group back to Suntec following the 
experience day. The estimated return time is 16:30 

 


