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 Logging in to Crowdcomms 

 Once you have completed your registration and 

 payment, you will receive instructions as part of the 

 registration confirmation email on how to access our 

 event app and book your sessions. Please note, it 

 can take up to 24 hours for access to be enabled. 

 Web browser 

 To access the online platform using an internet browser visit 

 https://crowdcomms.com/ifutrecht25 

 To re-access the online platform after this point, simply go to the URL address above and 

 log in again with your email address and chosen password. 

 Event app 

 To access the event app, download the 

 CrowdComms app via the  App Store  or  Google 

 Play  . To access the conference, enter the code 

 ifutrecht25 

 If this is your first time using the platform or app 

 to  access an event, you will be presented with a 

 registration form after entering your email. Fill out 

 your details and create a password. Once you 

 have set your password you will be logged in. 

 If at any point you forget your password, you can 

 select the ‘reset password’ option and an email 

https://crowdcomms.com/ifutrecht25
https://apps.apple.com/gb/app/crowdcomms/id1580960211
https://play.google.com/store/apps/details?id=com.crowdcomms.app&hl=en_GB&gl=US&pli=1
https://play.google.com/store/apps/details?id=com.crowdcomms.app&hl=en_GB&gl=US&pli=1


 with reset instructions will be sent to your registered email 

 address. 

 Click  here  for information on device compatibility  and browser requirements. 

 Homepage 

 Once you have entered the platform, you will arrive on the Homepage. This will be where 

 you can explore different sections of the event, such as the  programme  . 

 How to add sessions to your schedule 

 1.  Click on one of the Programme pages on the home page, or by using the navigation 

 bar on the left-hand side of the page, depending on which day you would like to 

 view. 

https://protect-eu.mimecast.com/s/x9-ECXYxLHz17qI6u-xj?domain=docs.crowdcomms.com


 2.  To select the  M1: Holland House  session, scroll down  to find the session and click 

 the  Add to my event schedule/ticket icon  next to the  sessions you would like to 

 book. You will then be booked on. 

 3.  To view your personal registered sessions, click ‘  View  my 

 Schedule’ at the top of the programme. 



 Privacy settings 

 You can amend any of your Privacy settings (including disabling chat function, disabling 

 business card exchanges etc.) at any time by clicking on your initials in the top right-hand 

 corner of the platform window and then on to  Account  Settings.  In the  Change Your Privacy 

 Settings  section, click to enable or disable your  settings. 

 Please note, disabling the chat function will disable all chat functions including the 

 'Helpdesk’. 

 You can also request or delete your personal data by scrolling to the bottom of your profile. 

 Make sure to click Save at the bottom of the page to update your profile. 


