
Handing over 
the power

 





If you were the local police force, how 
would you solve this problem?
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Getting to the Third Curve

Sharing power

Keeping power

Ceding power

PERFORMANCE MANAGEMENT

QUALITY IMPROVEMENT

CO-PRODUCTION



Macro level

















Meso level
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Micro level



From… 
“What’s the matter?”

to
“What matters to you?”






