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Introduction
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Safety focus:
accidents
& disasters

$
Safety-l
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SAFETY-I TO SAFETY-II

Normal, routine, day-to-day performance:
unknown and generally ignored
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Exceptional performance:
gratefully accepted
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Event probo/)//ify and safety focus - Erik Hollnagel
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A patient’s perspective
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Discuss at the table
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Our wicked problem
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Trigger the mechanism ?
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Using Video Reflexive‘ Redesign the intervention with
Ethnography to understand the intended mechanism
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https://www.youtube.com/watch?v=2QCnjaowkj8

Involving the patient
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ing a Safety Il approach:

s DIo ess:onals to embrace daily
dap t —together & transparently
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More information:
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Thank you

UMC Utrecht

f.devries@umcutrecht.nl

d.zwart@umcutrecht.nl
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