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Every patient has a story. 

This is mine. 

@annemiekvroomlinkedin.com/in/anne-miekvroom
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INSIGHT CHANGE

WORDS ACTION

4-step Co-creation process







 Create a care collaboration 

for adults with OI. 
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Goals:

• Quality of life

• Knowledge

• Experience

• 50 patients
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50 patients 🡪 520 patients!!



Founding IKONE





Uncomfortable truth



















Linda le Noble, Advisor Quality and Safety; 

Process Facilitator for Care Pathways - Radboud University Medical Centre

Hanneke van der Heide, Advisor Quality and Safety - 

Radboud University Medical Centre

Petra Reulings - Lead Specialist Inspector 

Dutch Health and Youth Inspectorate





What do we stand for when it 

comes to co-creation?



Are we using co-creation 

methods that support 

equity?



Patient Participation Model Canvas



Who, in your own organization, 

holds a truth,

a perspective, a lived experience,

that has not yet been heard?



What will I do next to make 

sure we listen

and act?



www.ikone.nl @annemiekvroom


