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Objective Clinical Data s

* National electronic patient data

» Specific clinical data set built

« Based on 12 months background data
* 500,000 emergency 999 incidents

« Largest data set of its kind
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10 Clinical Measures

Resuscitation
= Cardiac arrest
= Airway management
= Breathing management

Acute pathway care
= Acute myocardial infarction
= FAST + Stroke

Interventions and physiology
= Transport to hospital
= ED pre alert
= Circulation treatment
= Drugs administered
= NEWS score +4



2]

NH

SCOTLAND

| Pathway
* Response time

R I 4
%

DY e T Y

AR AL VLY A TRETY

Inica

LAt

AR e ]

iU =T

U @G =Y HE R
K- -

g%

=k

CIRIETSNE Y

UaSPHIFE ] gl

Patients CI

-

SAKS LR YT

-

i ww— L

- RIVEt 4] bt

[ZErS Y Y-S AT ]

Scottish
Ambulance
Service

SRS

* Resource type
 Skill set required

‘LYo Hu A v s ol
HNHL S BR— X v ToiRl SR
CLWY TS HETIH AL 3-8 R
[FR4 "T01 L R A P A e . ] Ll Pl T R g R LT V-
T~y SR he
WP (S UST ST
Ok FH AWPRol UL N
HrrsifrvollcausoVAres NHLT 7HlS r e/ UrY IV
YL LY L O
T LM THIL WL L L o A LR LE K7D
O Y A AL a1
Aol (o M L = LT e O

N YR

FWVI HAT Al WL
s
MR AR P OHETID OB W
IMAHVUL T T L
4

PRUFLuX Y LM
PR -y S MY =R e )
ALY AR LR E

VRASEN S U RS AW
o O

AN -V LIRS SSRLUR
ERV WAL LT
WLV WE NN LD R

BoHRLLITHL o
22

ket rER
WUDHHS YA U
K

P
=t 1

YA AT LMY JHE L R h SR
KHTo S/ viriuE - wSOTUM
NS RU TS LY AR S X LS T
VSLn LW Nk 2 ran 1K
vFSY I [ KB L UMD AU T R
WAUSTKSRIZ A G H LR
Y PR UNSE ARL

Yo EMY 5SS
W N /Mgt f e Y+ O

|
it
TEHH AL LT AT

AV KBS UL o L O
oo BN XA
o
FEIVEE PRt 1 IV s RS ']
ALTEI@M A A MRS
ML aLAuRLENEN Lk CITHS
K R T I W LY
Ltk
P
AT@ W ALK tSrUbWITl
Pt ddvawk Ve n- I

ABLH A E

WFETERT Y UTR W Y12

#ETOHWUL Sl Vs A TP
L EnELsYy T
e TR AUHY L CR R »

Lol ALY
EUMLTACO LW
IS L I
LFIE - OBLUFNELEL s o VWY — % Ko THW AL 7L
EEVWK S KETEOLERE
UL O
L PSS L SN RV anE )

Y

NYvHY@ - vloupiarsoypy
Lkt 2 A
Wi WEWOSeol IMER K € £ ol cudH

HK OB R AL
THA I bt oRT Ll LLE
Wil rlhwnilew
KT U R USRI
Lo AR LI T C g

RUWA/A PRl O(

L VR S = L TR TE Y

n
SR O DT XX T




New Response Model NHS

£\ Ambulance

“; S & P ] ] ]
N Service SCOTLAND
NDyEEes”  Taking Care to the Patient I I l I ‘ a I e r a r ' y

>10% Cardiac Arrest Rate

High need for acute hospital pathway need

Emergency call excluding above categories

Emergency call suitable for additional telephone triage
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Re-Triage of Response
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Emergency Call Composition - Quarter 1
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Cardiac Arrest Detection s
Seizure Incidents (Delta)

24 Months of data — 215 patients
Airway management 44%

Breathing management 30%
Cardiac Arrest 30%
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Acute Pathway Detection
Chest Pain Incidents (Delta)
24 Months of data - 57853 patients
Airway management 0.3%
Breathing management 0.3 %

Cardiac arrest 0.3%

Acute Myocardial Infarction 4.4%
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Quarter One Performance



Response

* Purple category response 8 min 68%
« X3 responders to scene 78.8%

* Return of Spontaneous Circulation;
— Non VF/VT 20.8 > 23.6%
— VF/VT 39.7 > 41.8%

4% s Immediately Life Threatening s
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Amber Response Category s

« Conveyance rates to hospital 83%

Conveying ambulance first time 93.7%

No PRU prolonged on scene incidents

Time to acute pathway — stable and

Initial reduction in some urban areas
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Yellow Response Category &£

« See and treat sub category

* Right resource first time 92.9%

« Conveyance rate to hospital 35.3%
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Extensive communication plan

National public partnership engagement

forums

Good response to staff dedicated feedback

emails

Multiple regional engagement and

communication sessions
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New Clinical Response s
Model

Based on public and staff experience
Supported by clinical data

Patient focused realistic response
model

Considering the patients clinical
pathway

Early results demonstrate increase In
patient care and outcomes
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Thank You and Questions

W aneilsincl

N.Sinclair@NHS.net
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