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The background of the game is based on a medical center in Taiwan.
Facing the clouded emergency room, you are the chosen one to save the ER.

Are you ready?



The 3 minutes as an ER doctor



There will be patients emerging in the  ER.
Based on the triage, the color of the patients will 
be different as their disease severity:

mild

moderate

severe



You have to click the patient and 
choose matched strategy to save the 
patient

Medium
O2 mask

Severe
Blood 

transfusion

Mild
stethoscope



choose the wrong methods for the patients, 
or let the patients wait too long

you will lose one

if you lose all           , the game ended.



The number indicated the 
patients number that waiting for 
you to save



However, there are always people wasting 
the recourse of ER. They will not be counted 
as the number you saved.

Tinea Mosquito bite Acnes



Some patients will stay at the ER 
for observation. AS a ER doctor, 
you need to click on them at 
times to express your care.



If you do not smooth their 
emotion before hand, there 
may be violence event in the 
ER.



Rapid clicks on the 
emergent situation!!!



Doctors are also human beings, 
so when there are physical 
need, please click immediately



If you don’t solve the physical needs 
of doctors, he will loss the HP and 

collapse
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大凡物不得其平則鳴





Poems



Morning without YOU is a dwindled dawn









Why is hand hygiene is important?

https://www.who.int/infection-prevention/en/



How did we promote hand hygiene?







https://www.who.int/gpsc/country_work/hhsa_framework_October_2010.pdf



How did we promote hand hygiene?







What’s the main idea?

https://www.who.int/infection-prevention/tools/hand-hygiene/en/



Who is the target audience (TA):

• Healthcare workers in National Taiwan University 
Hospital (NTUH)

• Patients

• Family 

• Care givers in different language

In different 
language

Mandarin

Min Nan

Hakka

https://commons.wikimedia.org/wiki/File:Map_of_the_most_commonly_used_home_language_in_Taiwan.svg



Kransky - self-made, with data from 
[http://www.immigration.gov.tw/immigration/FileSystem/news_doc/9610/%BBO%C6W%A6a%B0%CF%A9~%AFd%A5~%B9%B4%B2%CE%ADp(%AB
%F6%B0%EA%C4y%A4%CE%B0%CF%B0, CC BY-SA 3.0, https://commons.wikimedia.org/w/index.php?curid=3371202



Where can our audience receive 
the message?



Where can our audience receive 
the message?



Where can they receive the message?



Social media

3.5 billion 

people are using 
social media

90% 
interactions happen 

within 3% 
influencers

3.6 hours 

people used social 
media daily



Key opinion leaders (KOL)

Mega 
influencer

Micro influencer

Nano influencer



KOL in luxury brand

Mega 
influencer

Micro influencer

Nano influencer



KOL in the hospitals

Mega 
influencer

Micro influencer

Nano influencer

https://www.facebook.com/roadblockaclerk/

66 thousands 
followers in 

2019

https://www.facebook.com/roadblockaclerk/




Which social media?

https://hbr.org/2010/03/a-social-media-map-for-marketers



Facebook Users globally

1.2 billion 

registered users

350million 

Daily uploaded 
photos

4.7 billion 

Daily shared items

https://www.slideshare.net/kiditer/the-complete-guide-to-facebook-analytics-47049161

https://www.slideshare.net/kiditer/the-complete-guide-to-facebook-analytics-47049161


Facebook users in Asia

http://www.cereja.co.jp/press_release20130408.pdf

user No. 1:
India

Highest ratio:
Taiwan

users population



How to calculate your effect:

https://www.slideshare.net/kiditer/the-complete-guide-to-facebook-analytics-47049161

https://www.slideshare.net/kiditer/the-complete-guide-to-facebook-analytics-47049161


Engagement rate
0.6%

24,000 official website subscribers

9,967 group  e-mail sent

13,080 followers

Engagement rate
0.9%

Engagement rate

6.2%

Traditional method

Social Media



Facebook algorithm: #hashtag

active

passive

academic

+commercial



#Search
#Highlight

https://www.socialbakers.com/blog/2126-the-ultimate-guide-to-hashtags

https://www.socialbakers.com/blog/2126-the-ultimate-guide-to-hashtags


Facebook algorithm: Story bumping

JMIR Public Health Surveill 2016;2(1):e5



Searchable

JMIR Public Health Surveill 2016;2(1):e5



Google analytics for YouTube
relative audience retention rate 

Start 
dancing

5 moments 
of HH

Google analytics

Mean retention time

relative audience retention rate 

Mean 

High 

Low 

Higher than mean 

lower than mean 

random



Performance

2013

2014
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P=0.02

JMIR Public Health Surveill 2016;2(1):e5



AIDA model

• Attention

• Interest

• Desire

• Action 

Elias st Elmo Lewis 1908

Attention/awareness
Interest
Search
Share
Action



Social 
media 
users



https://www.nielsen.com/us/en/insights/article/2010/what-americans-do-online-social-media-and-games-dominate-activity/

43% 
increase

https://www.nielsen.com/us/en/insights/article/2010/what-americans-do-online-social-media-and-games-dominate-activity/


Definition:
Web based and mobile tools that allow people to create 
(consume) content that can be consumed (created) by others 
and which enables and facilitates connection

Connect

CreateConsume

Control

https://www.routledgehandbooks.com/doi/10.4324/9780203105306.ch3



• Hide clicks
• Hide all clicks
• Report spam
• Page Unlikes

https://www.slideshare.net/kiditer/the-complete-guide-to-facebook-analytics-47049161

https://www.slideshare.net/kiditer/the-complete-guide-to-facebook-analytics-47049161


CASE II



https://www.who.int/infection-prevention/en/



https://www.cdc.gov/antibiotic-use/week/pdfs/Improve-Antibiotic-Use-Combat-AR-508.pdf



World antibiotics awareness week

https://www.who.int/campaigns/world-antibiotic-awareness-week





Exhibition: The Magic of Chinese Puppet Theatre

http://asemus.museum/event/exhibition-made-china-magic-chinese-puppet-
theatre/?fbclid=IwAR2tb9AihbfB4J7dOKiaqBE_e9F15G_pIs9YA5lGciY5eMP6rxNdls5uidw

http://asemus.museum/event/exhibition-made-china-magic-chinese-puppet-theatre/?fbclid=IwAR2tb9AihbfB4J7dOKiaqBE_e9F15G_pIs9YA5lGciY5eMP6rxNdls5uidw


Glove puppet 

http://asemus.museum/event/exhibition-made-china-magic-chinese-puppet-
theatre/?fbclid=IwAR2tb9AihbfB4J7dOKiaqBE_e9F15G_pIs9YA5lGciY5eMP6rxNdls5uidw

http://asemus.museum/event/exhibition-made-china-magic-chinese-puppet-theatre/?fbclid=IwAR2tb9AihbfB4J7dOKiaqBE_e9F15G_pIs9YA5lGciY5eMP6rxNdls5uidw


Medical application of Doll/Puppet

• Habitual hair-pulling responsive to doll therapy

• Individualized doll therapy with children 
experiencing limb loss.

J Paediatr Child Health. 2009 May;45(5):318-9.

Orthop Nurs. 1996 Nov-Dec;15(6):50-5. Review.



Transitional

object

Control

Tactile

Complement Ther Clin Pract. 2017 Feb;26:42-46.

Observe

Connection

Child Development Vol. 16, No. 3 (Sep., 1945), pp. 145-166

https://www.ncbi.nlm.nih.gov/pubmed/28107848


Antibiotics awareness week 
Nov. 11-14, 2017



142
comments

256 
shares



2015
20 news 
release

1 e-news

2017
Antibiotics awareness week

1 influencers
5 TV channels

Google search: 2 page



Crisis management

Honest Honest Honest



Before the Crisis

• Idea stage: information collection (revise + )

• Design stage: draft, visualize design (revise + continuing )

• Create stage: quality test, premiere, fix problems (revise+ keep )

《報導者》（The Reporter）與零傳媒（0media）共同製作

非營利網路媒體《報導者》授權轉載https://www.twreporter.org/a/media-emergency-game

https://www.twreporter.org/a/media-emergency-game


Danshui
via Dmcdevit , CC BY-SA 4.0, 
https://commons.wikimedia.org/w/index.php?curid=3210553



Change your 
life’s destiny

Dream 
again

Your bottle 
your design 



5D
Diagnosis, Drug, 

Dose, 
De-escalating, 

Duration 

Hand Hygiene Save antibiotics to real bacterial infection



Content Connect
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Q &A



HAND HYGIENE PROGRAM IN REAL LIFE:

紅蘿蔔與棍子

86

Institutional Safety Climate



道之以政，齊之以刑，民免而無恥；
道之以德，齊之以禮，有恥且格。

論語為政篇

Institutional Safety Climate




