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The background of the game is based on a medical center in Taiwan.
Facing the clouded emergency room, you are the chosen one to save the ER.

Are you ready?
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There will be patients emerging in the ER.

Based on the triage, the color of the patients will
be different as their disease severity:

2 mild

.| moderate
B cere




You have to click the patient and
choose matched strategy to save the
patient

5

Severe
Blood
transfusion

Mild
stethoscope




choose the wrong methods for the patients,
or let the patients wait too long

you will lose one ’QJ

if you lose all '3_}) , the game ended. ' ”
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The number indicated the
patients number that waiting for
you to save
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However, there are always people wasting
the recourse of ER. They will not be counted
as the number you saved.
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Tinea Mosquito bite Acnes




Some patients will stay at the ER
for observation. AS a ER doctor,
you need to click on them at
times to express your care.

F >

r




e

If you do not smooth their
emotion before hand, there
may be violence event in the
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Rapid clicks on the
emergent situation!!!




Doctors are also human beings,
so when there are physical
need, please click immediately
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If you don’t solve the physical needs
of doctors, he will loss the HP and
collapse
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BREWED IN CHICAGD &

REVOLUTION BEER LLC | CHICAGO, ILU.S.A | 3340 N KEDZIE AVE. | CHICAGD, IL 60618 | INFO: WWW.REVBREW.COM
INGREDIENTS: DRGANIC MALT, DRGANIC WHEAT, DATS, DRGANIC HOPS, ORANGE PEEL, CORIANDER. 83% ORGANIC.

GOVERNMENT WARNING: (1) According to the — _

o

Surgeon general, women should not drink alcoholic
beverages during pregnancy because of the risk of
birth defects A%Qﬁ_ alcoholic
beverages impairs your ability to drive a car or
operate machinery, and may cause health problems.
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Democracy at 4 am

Morning without YOU is a dwindled [sEX}












Why is hand hygiene is important?

Health care-associated infections Surgical site infections Impact of infection prevention and control
% S50% 30%
10% 0 0
1in 10 patients gat an infection while receiving care. More than 50% of surgical site infections can be Effective infaction prevention and control reducas health
antibiotic-resistant. care-associated infections by at least 30%.

https://www.who.int/infection-prevention/en/



How did we promote hand hygiene?

@ System change @ Reminders in the workplace
@ Training and education Institutional safety climate

Evaluation and feedback

(=% World Health Patient Safety SAVE LIVES

> %% Organization A Clean Your Hands




Training and education
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Reminders in the workplace

4. Reminders in the Workplace

Question Answer Score | WHO improvement tools

41 » Guide to Implemantation 114

Ara the following posters (or locally produced equivalent with similar content) displayed?

4.1a Poster axplaining the indications Mot displayed i * Your 5 Morments for Hand
for hand hyglane Displayed in some wards/treatmeant areas 15 s (Fosien
Choose one answer Displayed in most wards/treatment areas 20
Displayed in all wards/treatmeant areas 25
4.1b Poster axplaining the correct usa Mot displayed i) * How to Handrub (Posater)
of handnub Displayed in some wards/treatmeant areas 5
Choose one answer Displayed in most wards/treatment areas 10
Displayed in all wards/treatment areas 15
4.1¢ Postar axplaining correct hand- Mot displayed i » How to Handwash (Postar)
washing technique Displayed in some wards/treatmeant areas
Choose one answer Displayed In most wards/treatment areas 7.5
Displayed at every sink in all wards/treatment areas 10
4. 2 Never o + Guide to Implemeantation 114
Heow frequently does a systematic audit of
al posters for ovidance of damage ocour, | ateast annually 10
i  Tan o T Every 2-3 months 15
4_3 Mo n » Guide to Implementation 114
I= hand hygiene promotion undertaken by
displaying and regularly updating posters Yas 10

other than thase mentioned above?

4.4 Mo i} * Hand Hygiene: When and

How Leafiat
Ara hand hygiene information leaflets
availahle an wards? Yas 10 » Guide to Implemantation 114

https://Www.who.int/gpsc/country_work/hhsa_framework_October_2010.pdf



How did we promote hand hygiene?

@ System change @ Reminders in the workplace
@ Training and education Institutional safety climate

Evaluation and feedback

(=% World Health Patient Safety SAVE LIVES

> %% Organization A Clean Your Hands










What’s the main idea?

https://www.who.int/infection-prevention/tools/hand-hygiene/en/



Who is the target audience (TA):

* Healthcare workers in National Taiwan University
Hospital (NTUH)

* Patients

In different
language

* Family
 Care givers in different language
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https://commons.wikimedia.org/wiki/File:Map_of_the_most_commonly_used_home_language_in_Taiwan.svg



Taiwan
] 100,000+

[l 10,000-100,000

I 1.000-10,000

11500-999
100-499

G s

Dr. Elias F. Onyoh

Foreign residents in Taiwan in 2016
by country of citizenship

Kransky - self-made, with data from

[http://www.immigration.gov.tw/immigration/FileSystem/news_doc/9610/%BB0%C6W%A6a%B0%CF%A9~%AFd%A5~%B9%B4%B2%CE%ADpP(%AB
%F6%B0%EA%CAy%A4%CE%BO%CF%BO, CC BY-SA 3.0, https://commons.wikimedia.org/w/index.php?curid=3371202
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Where can our audience receive
the message?




Where can our audience receive
the message?




Where can they receive the message?
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Social media

3 : 5 billion 3 : 6 hours 90%

interactions happen
within 3%
influencers

people are using people used social
social media media daily




Key opinion leaders (KOL)
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KOL in luxury brand




KOL in the hospitals

66 thousands
followers in BE) - Clerki B
2019 -

@roadblockaclerk

ABOUT Bi#hE-CLERKRII I8

https://www.facebook.com/roadblockaclerk/



https://www.facebook.com/roadblockaclerk/
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WORLD MAP OF SOCIAL NETWORKS

July 2014




Which social media?

HYSPACE LIS&GE 1 HED 1 MED MED L3 LD

FACEBOOK LSAGE L3 LD MED MED B MEDZ HI
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https://hbr.org/2010/03/a-social-media-map-for-marketers



Facebook Users globally

1 . 2 billion 3 5 O iion 4 . 7 billion

Daily uploaded

registered users
& photos

Daily shared items

https://www.slideshare.net/kiditer/the-complete-guide-to-facebook-analytics-47049161



https://www.slideshare.net/kiditer/the-complete-guide-to-facebook-analytics-47049161

Facebook users in Asia

[20134E 3 B Facebook ¥ A& %]

user No. 1:

USers MALEME |#HAOWES population
[E1E: b MAL—W# | sTALMDE | (O {98)
A 63,868,420 | 62,310.720 1,557,700 2.5 5.1 | 1.258,400,000
AFALT 48,134,060 47,662,170 0.6 19.7 | 244,800,000
AU 30,579,620 29,995,300 554,320 46,500,000
g 18,668,740 18,330,850 337 HED
B 13,531,220 13,427,340 103,880 126,400,000
FL—=iF 13,369 980 13,188,100 181,880 1.4 29,300,000
= 13,205,960 12,955,500 250,460 14 56.7 23,260,000
~Lhdy 13,187,540 11,534 200 1,648,340 14.3 14.7 00,000
2 A 4,624,460 H,265,100 359,360 43 48| 1s0,
oL E (WRIE) 8,268,960 8,121,340 147,620 1.8 17.0 48,600,000
FENIITEE (FiE) 1,854,360 3,728 620 125,740 1.4 53.7 7,173,000
P AT 3.671,440 3,307,280 364, 160 110 2.4 | 152,400,000
Lo ff il 2,715,560 2,679,020 36,540 1.4 51.2 5,300,000
ol 2,064,340 1,917,360 146,780 7T 6.7 31,000,000
ANFed 1,573,260 1,541,420 31,840 2.1 74 21,200,000
A A 767,500 745,180 22,720 3.0 5.3 14,500,000
FrdLE 544,300 555,040 39,260 7.l 21.2 2,800,000
P A R E (P E) 577,780 574,500 3,280 0.6 0.0 | 1,353,600,000
FIH =R 463,200 435,660 27,540 f.3 1.4 33,400,000
FAR 281,120 266,520 14,600 5.5 4.4 f,400,000
= HABFHTEE (~H ) 245,740 241 600 4,140 L7 43.7 562,900
T oA 215,300 218,620 -3,320 -L.5 53.8 400,000
EAF 4T 136,040 138,720 -1,680 -6 45.3 300,000
= 85, 1H0 82,360 2,820 34 10.6 800,000

http://www.cereja.co.jp/press_release20130408.pdf



How to calculate your effect:

Engagement
Likes + Comments + Shares

Engagement Rate

People who liked, commented, shared, or clicked on
your post / people who saw your post (post reach)

Example:
100 unigue users engaged with a given post and 1000 users saw the post

Engaged users = 100
Engagement rate = 10%

https://www.slideshare.net/kiditer/the-complete-guide-to-facebook-analytics-47049161



https://www.slideshare.net/kiditer/the-complete-guide-to-facebook-analytics-47049161

Traditional method
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Engagement rate




Facebook algorithm: #hashtag

active )
academic

5= NCBI Resources ™ How To [

* | |hand hygiene | @

Create alert Limits Advanced

Full -
PubMed Search Build

Hand Hygiene

Practices involved in preventing the transmission of diseases by hand.
ear introduced: 2013

Google hand hygiene NTUH L o

+commercial

passive



Search
Highlight

i Charmin @ .
&) @Charmin

So, we had a lot of coffee and oatmeal for
breakfast today. Any guesses as to what time
we'll #tweetfromtheseat?

7:37 AM - 3 Mar 2013

107 Retweets 40 Likes a \@Q z & A @eo

Q 17 1 107 O a0 &

https://www.socialbakers.com/blog/2126-the-ultimate-guide-to-hashtags



https://www.socialbakers.com/blog/2126-the-ultimate-guide-to-hashtags

Facebook algorithm: Story bumping
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JMIR Public Health Surveill 2016;2(1):e5



Searchable

B)-

Proportion of Flow during May to Dec. 2014

Hospital
website 8%

_Hospital group
e-mail 4%

JMIR Public Health Surveill 2016;2(1):e5



Google analytics for YouTube
relative audience retention rate

Mean retention time

2:19 (58%)
relative audience retention rate

B random
High

Higher than mean
Mean

ower than mean

Start
dancing

e

L
o JOO 012 024 0:36 048 1:00 112 124 136 148 200 211 223 235 247 259 311 323 335 34

Google analytics



Performance

Engagement rate
0.6%

90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

total

Hand hygiene compliance rate (%)
P=0.02

physician nurses others

m 2013 m2014

JMIR Public Health Surveill 2016;2(1):e5

2014
2013




AIDA model

»

* Attention
* Interest
* Desire

* Action

Elias st ElImo Lewis 1908

Attention/awareness
Interest
Search

Share
Action
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If all U.S. Internet time were condensed into one hour, how much time
would be spent in the most heavily used sectors?

43%

increase

*Other
20m 36s

Games
6m b6s
Classifieds/
Auctions
1m 36s —_—
Multi-category i
Entertainment
Tm 42s
Software Info . Portals
2moos Search**Videos/ Instant 2m 36s
“: Movies Messaging Hielsa

2mi18s 2m24s 0 seeiaaien

Source:Nielsen NetView. June 2010
*Other refers to 74 remaining online categories visited from PC/laptops
**NetView's Videos/Mavies category refers to time spent on video-specific (e.g., YouTube, Bing Videos, Hulu)

and movie-related websites {e.g., IMDB, MSN Mavies and Netflix) only, It is not a measure of video streaming or inclusive of
video streaming on non-video-specific or movie-specific websites (e.g., streamed video on sports or news sites),

https://www.nielsen.com/us/en/insights/article/2010/what-americans-do-online-social-media-and-games-dominate-activity/



https://www.nielsen.com/us/en/insights/article/2010/what-americans-do-online-social-media-and-games-dominate-activity/

Definition:
Web based and mobile tools that allow people to create
(consume) content that can be consumed (created) by others

and which enables and facilitates connection

https://www.routledgehandbooks.com/doi/10.4324/9780203105306.ch3



u’j Like () Comment

Hide clicks
Hide all clicks

Report spam
Page Unlikes

https://www.slideshare.net/kiditer/the-complete-guide-to-facebook-analytics-47049161
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Health care-associated infections Surgical site infections Impact of infection prevention and control

10% 950% 30%

1in 10 patients gat an infection while receiving care. More than 50% of surgical site infections can be Effective infection prevention and control reduces health
antibiotic-resistant. care-associated infections by at least 30%.

https://www.who.int/infection-prevention/en/



Improve Antibiotic @EEEE.EDT.:E
Use to Combat
Antibiotic Resistance

SMART USE. BEST CARE

- At least

30%

of antibiotic

of antibiotic
prescriptions

are likely prescriptions
necessary. are unnecessary.
(But we still

need to improve
drug selection,
dose and duration)

In U.5. Doctor’s Offices and Emergency Departments

Goal: By 2020, reduce inappropriate 5 oty
(o

outpatient antibiotic use by

https://www.cdc.gov/antibiotic-use/week/pdfs/Improve-Antibiotic-Use-Combat-AR-508.pdf



World antibiotics awareness week

| World Antibiotic Awareness Week 2018

World Antibiotic Awareness Week 2017

World Antibiotic Awareness Week 2016

World Antibiotic Awareness Week 2015

https://www.who.int/campaigns/world-antibiotic-awareness-week






Exhibition: The Magic of Chinese Puppet Theatre

http://asemus.museum/event/exhibition-made-china-magic-chinese-puppet-
theatre/?fbclid=IwAR2tb9AihbfB4)7dOKiagBE_e9F15G_pls9YAS5IGciY5eMP6rxNdls5uidw



http://asemus.museum/event/exhibition-made-china-magic-chinese-puppet-theatre/?fbclid=IwAR2tb9AihbfB4J7dOKiaqBE_e9F15G_pIs9YA5lGciY5eMP6rxNdls5uidw

Glove puppet

http://asemus.museum/event/exhibition-made-china-magic-chinese-puppet-
theatre/?fbclid=IwAR2tb9AihbfB4)7dOKiagBE_e9F15G_pls9YAS5IGciY5eMP6rxNdlIs5uidw



http://asemus.museum/event/exhibition-made-china-magic-chinese-puppet-theatre/?fbclid=IwAR2tb9AihbfB4J7dOKiaqBE_e9F15G_pIs9YA5lGciY5eMP6rxNdls5uidw

Medical application of Doll/Puppet

* Habitual hair-pulling responsive to doll therapy

* Individualized doll therapy with children
experiencing limb loss.

pee : '-s | 3
J Paediatr Child Health. 2009 May;45(5):318-9.
Orthop Nurs. 1996 Nov-Dec;15(6):50-5. Review.



Transitional

object

Complement Ther Clin Pract. 2017 Feb;26:42-46.
Child Development Vol. 16, No. 3 (Sep., 1945), pp. 145-166



https://www.ncbi.nlm.nih.gov/pubmed/28107848

Antibiotics awareness week
Nov. 11-14, 2017
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2017

Antibiotics awareness week
1 influencers

5TV channels
Google search: 2 page




Crisis management

Honest Honest Honest



Before the Crisis

* |dea stage: information collection (revise + %g g) ]
* Design stage: draft, visualize design (revise + continuing %g g)

* Create stage: quality test, premiere, fix problems (revise+ keep %{’ g )

(&%) (The Reporter) EIZE{HAEE (Omedia) H[E#IfE
JEEF R ETE (HEE ) PR Ehttps://www.twreporter.org/a/media-emergency-game



https://www.twreporter.org/a/media-emergency-game

via Dmcdevit , CC BY-SA 4.0,
https://commons.wikimedia.org/w/index.php?curid=3210553

Danshui
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CHANGE DESTINY
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Change your Dream Your bottle
life’s destiny again your design




L W& CLEAN CARE
" FOR ALL

| 4t
1 ‘ag, “.‘j;}; # IT°S IN YOUR

s HANDS

#HandHygiene #InfectionPrevention #HealthForAll

5D
Diagnosis, Drug,

Dose,
De-escalating,
Duration

Hand Hygiene Save antibiotics to real bacterial infection



Content Connect
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Institutional Safety Climate

HAND HYGIENE PROGRAM IN REAL LIFE:

LEEEEE T
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Institutional Safety Climate
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