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Kia whakatomuri te haere whakamua

| walk backwards into the future with my eyes
fixed on my past
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Restorative systems

 Whakawhanaungatanga| Systems are comprised of people and relationships
 Whakapapa| Human wellbeing and relationships are interdependent

* Tapu| Restorative systems maintain and enhance dignity through relationships
* Taiao| Contextual conditions affect people and their relationships

* Mahi Tahi| Relationships are enhanced by co-production and co-design

Wailling & Cameron (2022)
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Pou hihiri, Pou o te aroha | Healing and learning from harm




What impacts have you noticed current harm responses have had on you or other
people?
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Questions?

Jo Wailling RN

Senior Research Fellow
Co-chair National Collaborative
Restorative Initiatives in Health
Jo.wailling@vuw.ac.nz

@JWailling
@VUWRIJ
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Caroline Tilah

Senior Manager System Safety and
Capability

Health Quality Safety Commission NZ
Caroline.Tilah@hgsc.govt.nz

u @HQSCNZ
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Patient story: Matthew Gunter




