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Collaborate 
Openhearted
Courage
Respect
Empower
Accessible

Translate
Opportunity

Reflect 
Solve  
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C R O S S - C U L T U R A L  

Q I  L E A D E R S H I P  

J O U R N E Y S  A C R O S S  

D I F F E R E N T  

H E A L T H  S Y S T E M S

O P E N I N G  O U R  

L E A D E R S H I P  H O R I Z O N S :  

S W E D E N  
S O U T H  A F R I C A

N I L L S O NV A N  D E N  B E R G H



Cross -cultural learning is an essential skill 

in QI and healthcare change leadership to 

improve access to high -quality healthcare 

that is respectful of and responsive to the 

needs of diverse patients and for 

healthcare leaders to be open to learning 

from different healthcare settings.




