
Patient 

representation and 

lived experience –

breaking down 

barriers



Acknowledgement of Country

We acknowledge the Traditional Custodians of the unceded 
lands that each of us is joining this meeting from today. We 
recognise the continuing sovereignties of all Aboriginal and 
Torres Strait Islander Nations.

We pay our deepest respects to Elders past and present and 
extend that respect to any First Nations people here today.

We acknowledge that the colonisation of Australia has come at 
a deep and ongoing cost to the health and wellbeing of 
Aboriginal and Torres Strait Islander communities. We are 
committed to shaping a health system that supports self-
determination.
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Acknowledgement of Lived and 

Living Experience

We acknowledge the individual and collective expertise of 
people with lived and living experience of ill health, harm and 
recovery.

We recognise people with a lived experience of trauma, 
neurodivergence, disability, family violence, mental ill health 
or addiction, their families, carers and supporters.

We honour the courage of those who share this unique 
perspective and their contribution as equal and active 
partners in health system transformation.



The Team

Laila Hallam – Health Consumer Leader, NSW

Sophy Athan – Health Consumer and Chair of HIC 
Board

Alison Coughlan – CEO, Health Issues Centre





The terms we use

Consumers – People with lived and living experience of 
health conditions, care, harm and recovery including 
carers, family members and supporters.

Community – People with an interest in improving the 
health system, including potential health service users 
and volunteers.

Engagement – Working with consumers and 
community members to listen, collaborate, partner, 
inform and create change.





Consumer and community engagement in the 

conference

• Organising committee

• Abstract review and scoring process

• Co-presenters

• Delegates

• Participants in conference and networking sessions



Consumer and community engagement in the 

conference

• This workshop

• Meeting point at Health Issues Centre stand in 
Exhibition Hall

• Participants in online conversation in parallel 
(sign up with QR code if can’t yet access)

• Forum round up in final session of conference





Online forum on conference website/in App

From a web browser window
• www.crowdcomms/com//ifmelbourne23

(or QR code on the right)
• Log in with your email and password
• If the first time you are logging in, create a password 

to enable access

Via the CrowdComms App
• Download CrowdComms from your App Store
• Enter conference code: ifmelbourne23

http://www.crowdcomms/com/ifmelbourne23
http://www.crowdcomms/com/ifmelbourne23




Introductions

Please share your 
hopes and 

expectations for 
the conference



Discussion
What do true 

partnerships with 
people with lived 

and living 
experience look 

like?

How will you 
recognise it at this 

conference?



Online forum on conference website/in App

Invitation to share your reflections and insights 
throughout the conference

➢ Information shared will be collated into a series of 
key themes for the final session of the conference:

➢ What we learnt

➢ What we need to do in 2024

➢ What we want consumer representation to look 
like in future years



Online forum on conference website/in App

Setting our group norms

• Communicate respectfully and with kindness.

• Acknowledge diverse and intersectional points of view.

• Accept that there may be differing views and opinions, we won’t all 

agree on everything and that’s ok.

• Share with intention and awareness of the potential impact on 

others.

• Support others to contribute in the way they wish to.

• Maintain privacy and confidentiality of other participants and what is 

shared.



Online forum on conference website/in App

Prompts for sharing of insights through the forum:

➢ What was the name of the session you attended?

➢ Was there evidence of consumer involvement in the 
work presented?
➢ If yes, did it feel like a partnership?

➢ What inspired you?

➢ What might have made the session more valuable to 
you?
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