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The important “If  had an hour to solve a problem,
thing is to not ['d spend 55 minutes thinking
stop about the problem and
questioning. 5 minutes thinking about solutions.”

Curiosity has — Albert Einstein

its own reason
for existing.







Strategy without tactics is the
slowest route to victory.
Tactics without strategy is the

noise before defeat

Sun Tzu




People are entitled to joy in work.

AZQUOTES




API .

Definition of the Science of Improvement

The science of improvement includes the interaction
Appreciation
of a system

Theory of l

Knowledge

Understanding
Variation

of systems thinking, understanding variation,
psychology of change, and the theory of knowledge
that are applied to improve the performance of

processes, products, services, organizations, and (
communities. The proper application of this science
requires integration of a set of improvement methods

and tools with knowledge of subject matter to

develop, test, implement, and spread changes.
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